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Doug Smith, Market VP 7/22/2025
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dì��jk̀�����
l�mafgk̀ ca �cgme����̀ idǹco�	bp̀qmì�eqr�����
ldf̀klidafdhs 	����������������df̀k�idafdhs�eqr�����
l	gidbdfjfdgh 	gidbdfjfdgh�	�������������t��eqr�����
lǹhqgcladsh̀qljujcq v̀hqgc�adsh̀q�jujcq�	�����������������c���eqr
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SCHEDULE OF SUPPLIES/SERVICES 
 
Group 2: Land Customers in Norfolk, Virginia 
 
 
Tier 1: 08/03/2025 THROUGH 01/02/2027 
 

 
 
 
Tier 2: 01/03/2027 THROUGH 07/29/2028 
 

 

 
 
*Item #3 has been deleted 
 
 
 
 
 
 
 
 



Page 8 of 9 
SPE300-25-D-W017 

Fresh Bread and Bakery Products  

Location 18 Month Estimate 
(1st Tier) 

3 Year Estimate 
(Total Including 

both Tiers) 

Guaranteed 
Minimum (10% 

of estimated 
dollar value of 

12 months) 

Contract 
Maximum (300%) 

Group 2: Land Customers 
in Norfolk, Virginia 

$58,006.56 $116,013.12 $3,867.10 $348,039.36 

 
NOTE: The guaranteed minimum, which is shown in the “Guaranteed Minimum” column constitutes the Agency’s full 
legal obligation as to its ordering requirements. Once this obligation is met, there is no further 

ordering obligation on the part of the Agency regardless of what tier period said obligation is met within. The term 
“estimate” refers to the Agency’s good faith estimate of the requirement for the specific tier periods stated. 

 

Group 2: Land Customers in Norfolk, Virginia 

WITHIN 48 HOURS OF RECEIPT OF NOTICE OF AWARD, CONTRACTOR WILL SUPPLY EACH ORDERING ACTIVITY WITH 
THE CONTRACTOR’S CODING SYSTEM (PULL DATE, COLOR CODES, ETC.) THIS IS A MANDATORY REQUIREMENT. 

NON-DELIVERY DAYS ARE SUNDAYS AND WEDNESDAYS.  There is a 3-day (72 hours) order lead time for all items on 
this contract. 
 
Flowers Baking Company of Norfolk will receive orders by e-mail. 
 
POINT OF CONTACT FOR ORDERING/DELIVERY ISSUES: Susan Connell 
PHONE NUMBER/E-MAIL: 757-622-0347 / susan.connell@flocorp.com 
 
POINT OF CONTACT FOR INVOICING AND PAYMENT: Susan Connell 
PHONE NUMBER/E-mail: 757-622-0347 / susan.connell@flocorp.com 
 
POINT OF CONTACT FOR ITEM RECALLS: Doug Smith  
PHONE NUMBER/E-mail:757-810-9729 / Douglas.Smith@flocorp.com 
 
ALL DELIVERIES EXCLUDE NATIONAL LEGAL HOLIDAYS UNLESS OTHERWISE INDICATED. 
 
INSPECTION: 
CONTRACTOR’S DELIVERY VEHICHLES WILL STOP AND REPORT TO THE VETERINARY INSPECTION POINTS AS 
DESIGNATED FOR INSPECTION OF HIS PRODUCTS BEFORE PROCEEDING TO ANY OTHER DESIGNATED DELIVERY POINT. 
Please note: Rapid Gate is currently a requirement for access to some military bases, the contractor is responsible for 
obtaining all required enrollments and clearances for each of their drivers as soon as they receive notice of such a 
requirement). 
 
There is a $25.00 minimum order requirement for all orders placed under this contract. The vendor is not 
obligated to make deliveries that are under $25.00. All terms and conditions from solicitation SPE300-25-R-0040 
, Amendment 0001, and Amendment 0002, and your final offer are incorporated into this contract. 
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PRODUCT QUALITY 

A. Commercial standards shall be used to maintain temperatures appropriate for individual bread and bakery items 
during storage and delivery to DLA Troop Support customers. 

1. Freshness Requirements: 
(a) Acceptance of supplies awarded will be limited to fresh product. All products delivered under 
this contract must conform to the following freshness requirements: 
 

(i) Bakery products shall include mold inhibitors of the proper level as allowed by the 
FDA. 

 
(ii) Commercial standards should be used to maintain temperatures appropriate for the 
individual items. 

 

Delivery Schedule- see attachment 
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